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Analysis of the evidence During the qualitative stage of this research, evidences of four changes in the process
of physician scheduling were identified. Thus, interpersonal skills are highly valued. However for
organisations participating in public service pension schemes it is of more relevance. Coordinator, Provider 3
Other respondents recognize that the cost rationalization is the determinant of the supply of health promotion
programs and home care; but they do so with a critical discourse that recognizes the need for cost
containment; but they do not deny that there are other interests - the family; the hospital corporation, the
beneficiary - that comprise this relationship. Even outside this direct benefit, the corporation is the definer
actor of care production, using payment procedures as a regulatory instrument. With the use of SIGA, the
schedule of specialist physicians began to include more patients from various neighborhoods of the city,
thereby improving access to specialized medical care for people living in usually poorer areas that do not have
health care facilities offering more complex treatments. They even offer chronic case management programs
for corporations Corporation 2 and 6 ; managing complex cases Corporation 3 ; health education groups aimed
at groups with chronic conditions, pregnant women and adolescents Providers 2 and 3 ; vaccination campaigns
Provider 2 ; courses and events Providers 4 and 5 ; ambulance services and patient transport Providers 1 and 4.
Shaljian M, Nielsen M. The intertextuality present in the statements are emblematic and reveal the centrality
of assistance in professional and technical conduct, often ignoring the subjectivity that permeates and crosses
care relationships at home: Because, in addition to people assuming these attitudes and behaviors, we also
have the question of the technique; inside technique we work a lot with SOPs standard operating procedures.
Interoperability: The very guarantee of blockchain, Interoperability, can be acknowledged by the utilization of
refined APIs to make EHR interoperability and information storage a dependable procedure. Achieving
person-centered care through care coordination. It can be stated that the care model practiced is
medical-hegemonic and procedure-centered, with few actions of health promotion and disease and risk
prevention, leading to an uncritical consumer of technologies 1. The results of the two stages were analyzed
and compared in two types of triangulation YIN, : data triangulation i. The triple aim: care, health and cost.
Among the main advantages observed, we highlight the improved convenience for patients to schedule
medical appointments. Finally, Section 6 concludes this paper with final remarks. Furthermore, this research
has other two embedded subunits of analysis: one comprises the employees of the health care organization
studied, while the other consists of the patients who are users of the health care services. It further provides
medical practice, health policy, and health services research recommendations. These usability problems
reported by the users were frequently observed by one of the researchers, who, based on his own system use,
also found the software interface rather clumsy. Some of these employees did not realize any significant gain
in their tasks using the system, preferring to use a manual physician scheduling process.


