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Get homework help fast! Search through millions of guided step-by-step solutions or ask for help from our community of
subject experts 24/7. Try Chegg Study.

Risk free returns: Chegg offers the option to return any rentals within 21 days of your order for any reason,
which is a great feature in case you drop or cancel a class. None of this was any kind of useful. Tells you
everything about bad Chegg billing practices. I have called the Chegg customer service team and emailed
them countless times and every time they say they will send another check. It was good until that happened,
and then became for me bad Chegg practices. I had to repeat it multiple times and spell it for them times as
well before they finally got it correct. USPS has never seen the checks in the mail I have informed delivery
which shows scans of the mail And submitting a question is as easy as 1. For more information about reviews
on ConsumerAffairs. Additionally, I have offered to have them pay me with PayPal and they give me lame
excuses why they cannot pay me with that. This whole thing has been unacceptable. Next Chegg. I
unsubscribed, still get billed. Their website is having issues on their end so I called their customer service line.
Take a picture 2. Then I get an email saying they do not know when I will be receiving it. Which was
completely dumb because I had already stated that I was having problems placing my order. They are stealing!
Then they said they couldn't find any orders. Danger, Danger, I got Chegg before it was bought by another
company or such. Fast forward a month later after not even having the app downloaded I see a pending charge
in my bank app for Chegg study. Chegg will refund your rental fees minus shipping costs. Best for: college
and university students on a budget. We aim to provide readers with the most up-to-date information available
about today's consumer products and services. Digital rentals must be canceled within 14 days for a full
refund. I was charged a month after my semester had ended having thought I had paused my subscription so I
called Chegg and spent a decent amount of time on the phone with a rep. Each school dollar goes a long way,
and to feel taken by bad Chegg practices is unforgivable. The rep who answered my call could not get my
email correct. When I spoke with them they told me there's no record showing it was shipped because it was
being shipped from a 3rd party and I should receive it today. I figured that I had nothing to lose and went
ahead and paid for a month of Chegg. Placed an online order for a textbook I should have received already.
Changing platforms on my original set up not cool. We understand how tight money can be when you are in
school and would love to help. Chegg has proved to be very useful in the past but I will be looking to other
resources in the future. We require contact information to ensure our reviewers are real. Its website offers
textbooks for rent or sale and also features study help, tutoring resources, test prep and internship listings. If
you can please send an email over to appfeedback chegg.


